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SORRY WE MISSED YOU.

0 The following services were performed at your property today:
' I Reac and checked waicr mater sent teide 1 erved
. ¢ [ Biiing icanon meter reaing, 3 saie
m O Meter reacing s sorrect, f{‘ﬂe%ar registers movement. Check

properiy for ieaks.

[ ) o I Meter reading incorrect, You ) o )
L M . il ¢ & new billing amount. O Obtaned your biiling informatiorn. .
W . — Correct readingis .. i omar reguested investigation.

: O investigation results availadle [} emearge
\ - after two busingss davs. valer system

Acy mprovemeantis (o the

™~ Cur water wiil be temno-
| . corile Ghigt nfF iror
‘ [/J Y ) O installed or changed the water meier, redly shatofion . - irom
\(\p O Installed or changed the outdoor T ’
v ’Z/ remote meter raading device. I3 water was turned off at the house valve.

0 water was turned off at the meater bo

I Removed your water meter. ’
[T Turned your water off for repairs 0 Contact the Customer Service Center
W as requasted reggyding returned ghail gy Customa
o> ok | §4-8= &
O Turned your water on. -
W / O Checked pgessure. Prisure is

,&/ () [} Investigated a high water bill l """"""""
b 0 investigated a haLG‘f 0}’ l = Z:

pely for service piease
tact the Custfyner Service Center at

OW M@\{ 1888 237-
3( " rp Y Date of visit: @07 /S é/(/ ’5 vS f/ /\7

& 'Z'O M Jo P

" =) ey

\M it was a pleasure to serve you. ~— . £~

Notes:

CUSTOMER SERVICE

www.californiaamwater.com
24 HOURS A DAY, 7 DAYS A WEEK
1-888-237-1333




Invoice

Date v Invoice #
11/22/2010 334
Bill To
P.O.No. - " Terms Project
Net 15
Quantity 4 Description - - ~ Rate . .. Amount
3| Water leak check which included checking landscape irrigation, main meter, crawling | = 75.00 . 225.00

under house to check all water lines and drainage lines, and crawling in attic space to . . ) ,

check ceiling radiant heat system and plumbing lines. There were no leaks found of any

sort,

Total $225.00°
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California American Water

PO Box 7150

Pasadena, CA 91109-7150

‘ForFService To:

004555 t AT 0.357 0555/4565/000555 021 1 PCMOB8

Messages

Tier

Allotment
Tier 1 60

from California American Wa

W
aoansayzen2?700000000002643472018

oot
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1= B cou e | -
- | AMOUNT DUE
B —~ DUE DATE
Amount Paid E;ﬁ:;:?lc

| Please return this portion with check
llllIllll"llllllllll"ll v Payable totheaddress be!OW v
Ca!ifbrnia Amerfcan Water
PO Box 7150

Pasadena, CA 91109-7150

"l'llili“lll"lllllillllllIl llll'lll‘.ll]lll»[ll}l

2,189.83

218.98
6,43
3.91
13.91
1.06
244.29

121.71

ter

(orwder)
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California American Water f ACCOUNT NUMBER —-= =)
PO Box 7150 : | -
Pasadena, CA 91109-7150 AMOUNT DUE $45.49

DUE DATE

For Service To: 885d=mallAve> -

Amount Y.Paid

003236 1 AV 0.335 3235/3235/003235 0t1 1 PCMLVN

) ,’_ - v [ .. . N
el el diadgallldallsddandll Please return this portion with check .

¥ . Payable to the address below W

-y gy - California American Water
PO Box 7150 .
Pasadena, CA -91109-7150
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$169.42
-169.42
.00

22.15
14.16
36.31

3.63
.33
.71
91

.5.58

2.11
.04
.61
-84

3.60

$45.49)|




s
$2,643.47 |
'41.15 3
2,602.32

16.93|
16.91}

Messages from California American Water

The due date pertains to current charges only. Any past due balance should be paid immed)'afely.

Tier Allotment

Tier 1 75 '

Tier 2 75

Tier 3 75 . ' -
Tier & 75 ~

Tier 5 All Other Usage

_* California American Water employees carry company ID with photo and state driver's licenses. For'your

safely, ask for this identification before letting anyone who claims to be from our company into your home. .

If you suspect someone at your door is an impostor, lock the door, call 911 and call us

at 1-888-237-1333 to report the incident. :

Contact California American Water's local conservation department at 831.646.3205 to take advantage of rebates,
‘water wise house calls and more! For more information visit www.montereywaterinfo.org.




2,6'66.78_i
-2,117.58
-211.76
-12.00
-5.55
-2;346.89
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-117.35

-2.35
-35.20
-46 .94
-201.84

BEI SRR E5 3 3 4 jors 2 PEsEs DR

Messages from California American Water ot Yl
The due date pertains to current charges only. Any past due balance should be paid immediately,7 :

* California American Water employees carry company ID with photo and state driver’s licenses. For your

safely, ask for this identification before letting anyone who claims to be from our company into your home.

If you suspect someone at your door is an impostor, lock the door, call 911 and call us o

at 1-888-237-1333 to report the incident. T . : :

Contact California American Water's local conservation department at 831.646.3205 to take advantage of rebates,
water wise house calls and more! For more information visit waw.montereywaterinfo.org.




California American Water *‘
PO Box S78, Alton IL 62002 o ‘ AMERICAN WATER.

1-888-422-5261

11/17/2010
" i—— .
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'Dear_CuStomeri

ave investigated your account and concluded that you are entitled to a credit adjustment. Your account
was adjusted on Tuesday, November 16, 2010 in the amount of $2346.89, which represents a correction
to your meter read.

‘We trust you will find this adjuaunenf satisfactory. Should you have any qﬁesﬁons please feel free to

contact our Customer Service Department at 1- 888—422—5261 We are available to assist you 24 hours

‘. per day, 7 days a week for your convenience.

o You may be able to save tlme by managmg your account w1th My H20 Onlin€, the customer
- self~serviece section of our Web site. You can check your account balance, pay your bill, or schedule
. some service appointments from the comfort of your home. You also can sign up for our free and

convenient EFT program that automatlcally pays your bill dlrectly from your bank account. Please visit
www.amwater. com/myhzo

Sincerely,

Billing Department

ADHOC ‘ 044473058
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Anierican Water
PO Box 578
Alton IL 62002
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