
SORRY WE MISSED YOU. 
The following services were performed at your property today: 



l 
Invoice 

Date Invoice # 

-.-. ; 11122/2010 334 

. "i 
.. 

P.O. No. Terms Project 
, 

. Net 15 

Quantity Description Rate Amount 

3 Water leak check which included checking landscape irri¢.9D. main meter, crawling 75.00 225.00 
under house to check all water lines and.drainage lines, and crawling in attic space to 
check ceiling radiant heat system and plumbing lines. There were no leaks found of any 
sort. 

, 

Total $225.00 . 
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Amount Paid 
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Messages from California American Water 
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2,602.32 

Messages from California American Water . . . 
The due date pertairis to current charges only. Any past due balance should be paid immediately. 

Tier Allotment 
Tier 1 75 
Tier 2 75 
Tier 3 75 
Tier 4 75. 
Tier 5 All Other Usage 

. * California American Water employees carry company ID with photo and state driver's licenses. Foryour 
safety, ask for this identification before letting anyone who claims to be from our company into your home. 
If you suspect someone at your door is an impostor, lock the door, call911 and call us 
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at 1-888-237-1333 to report the inddent. . 
Contact California American Water's local conservation department at 831.646.3205 to take advantage of rebates, 

. water wise house calls and more! For more information visit www.montereywaterinfo.org. 
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$118.051 

Messages from California American Water ") 1i'tJfiA, 
The due date pertains to current charges only. Any past due balance should be paid immediate/yJ . 
• California American Water employees carry company 10 with photo and state driver's licenses. For your 
safety, ask for this identification before letting anyone who claims to be from our company into your home. 
If you suspect someone at your door is an impostor, lock the door, call 911 and call us 
at 1-888-237-1333 to report the incident. -
Contact California American Water's local conservation department at 831.646.3205 to take advantage of rebates, 
water wisehotise calls and more! For more information visit www.montereywaterinfo.org. 
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. Dear Customer: 

L 

California American Water 

P.O. Box 578, Alton IL 62002 
1-.888-422-5261 

11/17/2010 

ACCSHltW.'1iI 
Premise Number: ' --• T +----~ --.-

* AMERICAN WATER 

ave investigated yoUr account and concluded !hat you are entitled to a credit adjustment. Your account 
( was adjusted on Tuesday, November 16,2010 in the amount of$2346.89, which represents a correction 

to your meter read . 

. We trust you will fmdthis adjustment satisfactory; Should you have any questions, please feel free to 
contact our Customer Service Department at 1-888-422-5261. We are available to assist you 24 hours 

.. per day, 7 days a weekfor your-convenience. . 

You may be- able to. save time by managing your account with My H2O Online, the customer 
--self-service section of oll(Web site. You can check your account balance,. pay your bill, or schedule 

some service appointments from the comfort of your home. You a.so can sign up for our free and 
convenient EFT program that automatically pays your bill directly from your bank account. Please visit 
www.amwater.comlmyh2o. 

Sincerely, 

Billing Department 

ADHOC 044473058 
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