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Dear Mrs. Russo: 

Thank you for participating in California American- Water's Residential Water Use Audit 
Program to help you ·save water and money. Enclosed, please find an audit report with 
infofI!lation to help you improve the water use efficiency throughout your home to 
include: 

o Your contact and property information. 

o All indoor water usage and recommendations. 

o Comments & suggestions regarding outside landscaped areas. 

o A Customer Evaluation SUrvey with a stamped return envelope to 
send back to the CA W office to provide your input on the quality 
and benefit of our audit services. 

Thank you again for participating in California American Water's residential water audit 
program and we hope the infonnation provided will help you improve your water use 
efficiency and save you time and money. Please feel free tocontact me via telephone at 
(831) 646-3225, if you have any questions on the material provided in your audit report 
or on any of our other incentive programs we offer . 

. Sincerely, 

~MitJ· Wtd-IvrG 
Pattie Walton 
Water Conservation Specialist California American Water 

Pattie Walton 
511 Forest lodge Road 
Suite 100 
Pacific· Grove, CA 93950 

T (83.1) 646-3225 
F (831) 375-4367 
Pattie. walton@amwater.com 

www.calamwater.com 
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CAWs ASsessment Repoi1:10/1/2012 

,CONTACT INFORMATION, 

seivi.;e Are.r,' 
, First Name: Jennifer " 
", ",", 

AddreSs: 

Phone:, 

, Date: 

o 

Participant I.D. #: , 52 
=;;:::;:;:;~ 

9:00 AM,.' 09/18/12 ABnua! tlSage: ' 
RusSo' 

City K:h Zip 

Fax: Work#: 

'Email: - ACCount#: ' 577489 Premi~ 

2. Revit:w Audit Form &: Task List 

3. Other Issues: 

Vegetation Type & Area 

Area in Square feet (SqFt) 

Lawnrrurf: ____________ ~O __________ ___ 

ShrubsIBushes: ____ --, ___ .,.-..;.., .::.0 ________ ___ 

Groundcover __________ ......:;.O _________ ___ 

NativelXeriscape: _________ ~O _________ ___ 

Slopes I Hillside: ______ -'-__ ~O __ ~ ____ ___ 

Slope Angle or %: ___ -c-_---'O:.;.._O.:..;%,-"o _____ _ 

Irrigation ControllersNalves 

, LOcation Name 

On sidewall RainbiTd ESP Modular 

0 0 

0 0 

o . -. -

Area in Square feet (SqFt) 

-Other: _______ ......::0:..-_------_-
Total Landscape Area: ____________________ _ 

Total Irrigated Area: _______________ _ 

TOTALPROPERTYSIZE _________ ~O __________ ___ 

Hyifrozoned Total StatiOns, Stations in, Use 

0 5 5 
,. 

0 0 0 

0 0 0 

TOTALS 5 - 5 

-.-------------.-----.-------------~-------------------------------Participant Name',, _______ ...:R~u:.::s=:so:.._ ______ _ Auditor Name: _--.:P:..::atti=·e~_ Time & Date: --.:9::..::0~O:...:A..::M=___.::;09::.f1.:.:8::..:11:.=2_ 



No leak < 1:16 leak . 
fotind found 

·GAvyrs~watet~,Use'iAssesslll~nt;Report: 
'b~oor'WateriUsage 

* General Comments: 

Initial Recommendaticms _____ _ 

tJ 

o 

o 

Routinely check your fixtures and appliances for leaks. Leaky toilets can waste more water than any other fixture in the house. 
A slow faucet drip can waste up to 15--20 gallons per day. Most leaks are easy to repair. 
TOILET LEAKS - - - A 118' toilet leak can lose up to 3,744 gals/day. A 1/4" toilet leak can lose up to 13,248 gaiSfday. A 1/2' 
toilet leak can waste up to 38,160 gals/day. Toilet leaks should be repaired ASAP. 
Potential water savings can be realized annually if all water fixtures are replaced with CAWs low.:flow devices (.5 gpm bathroom 
faucet aerators and. 1.5 gpm showerheads). 

** Key of Abbreviations 

CW - Clothes Washer DW - Dishwasher WH- Water Heater HWAIRC - Hot Water Adapterl ReCirculating System 

Participant Name: __ .,-R_u-,S_so __ _ AUditor: __ ..,.P_a_tti_·e __ _ Time & Date: 9:00:00 AM 09/18112 



\ 

COOllilents: 

Type: 

Make: 

ModellName: 

Comments: 

Additional Recommendations for Indoor Usage 

a 
a 
a 
a 
a 

a 
D 

a 

Wash full loads in your washing machine. ·If you must wash less than a full load, match your washer's water level to your load 
size whenever possible. 

~'--.""- ----- -_ .. _----

------------------_ .. _--------------_. 

------------------ - ----:- -------",--------- ---.------------ - - -- - -~ - -------- -- ---_. 
Participant Name: ___ ·~R..;;uss;.;;....;...;.o__,_-- Auditor: Pattie' Time & Date: 9:00:00 AM 09/18112 



CAW's Water Use Assessment Report· Outdoor Usage' 
"j 1 • 

Description (A~:et;~~:~t!~~=~~~:lt) Problemsllssues: (Rated 1 to 5, with 1 = minor, 5 = severe or major, as applicable) . SystemType 
............ · .... ·1· .. · ................ • .......... · .. • .. " .... • .......... • .. • ... : ......... ) ..................................................................................................................................................................... , .............. ·1 ........... · .. /· ..... · .... ·.· ......... ·'." .... · ... • ... ··." ... ·[ .. ·.· ............... ·I .. (L .•... 1 . 

; . ' Cl) ;, >.! 'L k' 'Ob I I d/' 'Cl) IV '.' H 'd" ow,voume· Valve # I i6--.i l~ Landscai 2tj~'~ leamgorlsruce1tl::i '"'I '""IPudd!es,eUn,' 
, A!I Watering Area § ·~jlnlervals/DaYI~ ~ C d'tlPej ;;- I ~ lei, Broken' .', Clogged I § !1~!~~IDry,SP,0ISlpo .. Oling,) .. G(f)Und ..• "ret9r"Sp~~)o 
or rea, . .5 --I i~ on I on! c55 18! ::I I Valve/head. Head i a:: ! cl: I £ I! etc.' i lob far " 

Station 1 10 i 1 1 . Poor Loam I I I 
.' ~~p:~p ',0" . 
. SpraY~r$' 

. Comments 

2 I, Station 2 10 1 1 Poor Loam I 5 I I 5 '. ~op·up 
Sprayers LeakyValve: No. head to head 

Pop-up Spraye, 

" ~~~y?rsr '~Le~kYI~~~~~~~~:,Plan~ 
~~:~~s ]L~~Y.V~IV;.;P~~~{:~ at spray;hea~1 

3 I Shrubs, L.awn 10 1 I 1 Good Loam I I I 5 5 Id 

4 J Station 4 10 1 -t 1 I Poor I Loam I I I 5 5 
. i 

i ~: 1 I Poor I loam I I 5 i Side Yard 10 1 5 
I 
I 

I I I I I I I .' 

J h--: I t 

Leaky Valves 

"I'~ ~ . I • ~., " .,' ~"'J', ).'l'~ •. ' 

. "":~i 

I 

OBSERVATIONS, COMMENTS &RE,COMMENOATIONS: 
. '.~ 

.~j'.. ····!f, 

CJ I Repair/fix all flagged problem items found during audit to preclude further unnecessary water loss. 

CJ 

CJ 

Plants/shrubs with different water requirements should not be on same watering zone. Example· drought tolerant plants should not be on same s stem as hi h water using roses. 
Routinely check your outdoor fixtures for leaks. Most irrigation system leaks occur because a valve fails to shut completely. fr'rigationsystem leaks can iiaryaepe,ridigoilloeaflon'and'water:' 
pressure. . . 'i;' .. 

CJ IRecommend utilizing compost and mulching in shrlJb beds to retain moisture in the soil. 

.. -._._.-.-._._.-.-._.-._._.-.-._._.-.-._.-.-._._._._.-.-.-.~.-.-.-.-.-.~.-.-~-~-.~~-.~.-.-.-.-.-~~.-~~ 
Participant Name: Jennifer Russo Auditor Name: Pattie' Time & Date: _ $:00 AM . 1. 9/18/12 

"'"., ... i·,' ... j: 

,' . 
.. 

i: 
" t 



CAW's Water 'Use Assessment Report· Outdoor Usage 

Description (A~~t~;~no~t!cO~::~~~lt) Problems/Issues: (Ranked 1 to 5, with 1 = minor, 5 II severe or major, as applicable). . e 
................. 1" ...... " ........ " ..................................... ,,; ....... ']' ......... · .... · .. • .. · .... r·~· .. · ........ · .. · .......... )"'· .. ·i .... r·~ .. ·r .. ~ .. TL~·~k;~~·;; .. )'Ob~i~~~i~dir .... : ...... r! ........ ·; .. r .. · .... ;T· .................. ·i~~;·~·p·~;~T·H~·;d·;~ .. I~~~e~r~~I~r, 
Valve#'! ' 2: c:-l l:;;o Landscape I b i ~ i Q.: l i 0 !I:::l I.e ::liDoughnut l 'i t) 

A . Watenng Area Q) 'E Ilntervals/Day i 'ili Cd'!' i ;: I ~ i ~ i Broken I Clogged i § 1.9 ~ I f ~ 'I D S t I puddles, ! Ground e c. 
or rea I C --, ; >- on lion '... 0 I :; .. 1 ... "0. ! V I Ih d '. . H d . i ..... 0::.. I Z".' '[ . -.. ry po Sit ! t f - I ! ,~ i . en i 0 i :§ i a va ea i _ ~ I ___ ~ u.~ _'=" !: e c. i 00 ar 

,f' 

Comments 

1 1 1 1 ·1 r . 1 I' . i I! .1 1 1 1 1 '. 1. _ I I ! U~----ilr-t-I -, i I I . I 

I---+----..-;---+---i---;.;,- I·' . I I 

I 
I 
1 

I 
I I 

I 
I 

I 
I 

I I 
I 

I 

I 

',1· ":".",':'. 

.)",-. ... ... 

',.': ~ c,.\.', . 

.. 

.: .. ' ';' . '..;~ 

.•. ,'J •. , ••••.. ".;;, ... 

~" 

ADDITIONAL OBSERVATIONS, COMMENTS & RECOMMENDATION~: 
, 

CI 

CI 

CJ 

'(0, 

.\" 

:;.:: 

:f 

....... _. -_ .... _ ... -.. .. __ ...... _ .. _---_._---_._- -~---:-'..,....--:----:.. ... :.:. ..... .....,;j 
~. ~: 

.. ~.-... -.-.~.--,.-.-----.- .,---.--.. --.. ----.. ----- .. : ~~:'l' "':~:",.';:"" "'l 
.,.~;.. J 

.... ;<~!;~\' ~~. """''''~~ 
.. -------- -_.----_ ... -- .. ---_ .. _ .. __ ._----_.,.--._--------_._----------.. _._----'----

.: ..•... ,(. ~:~: .... 
CI 

CI ;q~;;:-:,;,.::~ t{; 

;;,y:' ":",: :!~:: '\"-,;:-1 .~ . 
" ;.,~,.. 

CJ . :~. .. ~. -.~., :''':~,'. J: 
Cl . . . ." _ .. :,:- . . _. . _'" _ . 

•• _. _. _ ...... _ .. _. _. _ .. _ .. - ~ -,. - •. -" _ .. ,.. .. -,. _ .. _ .. - .. - ~ _ .. _ .. -.-._ .. - .. _ .. _ .. _. - .. - .• _ ...... _ .. - .1!1111 •. - .• - .:- •. ~.~-.~ .. ~:~. ~ ~';''' - .:~ .. ~ .• -:-~ .. ~: .• 

, , .' '. . . . . .' >'·;:"':."':;':'··:/.:~:.:·:~;.i .. :.':i,. ,',.-:.,.:", ':.:, .. " :,.,.w·::;.~.:.~ 
Jennifer Ftlisso Auditor Name: Pattie T.lme&Date:.9:00·AM;·~·; 9/16/12 --' ,,' . ,', ;,,' 

Participant Name: 

.' 
j;' 

"':f:·· 
.. :'~"~I··;; ""' .... ~ .•....• :;. :I!!r:.u· 

' .. " " 



·'~:"~~~'t!:~C:~:Q:\v~-::Q~nr~~,:'i:~W:::'vt 
Pt0. Vided: RetiniiliigtluiqueSti6nnaitewillh~Ipusleam hoW-we can better serve you. Onlythls form need.:be .. . 

i¢turi!ctt 

·V/as the ao.{jitor(s)oH tfuie;comteousjJ help:fu~ and knowledgeable? Yes No. 

Conunents: ____ ~~~ __ ~ __ ~ ____ ~~~~~------~--------------~------~----~------

3. 

~/eretheon.,.site tips & water saving adjustments helpful &. tlmierstamiable? __ Yes 

CO!Yulicnts: 

Yes 

No 

No 
COnJJnen~: ______________ ~ ________________________ " __________________________________ _ 

7. 

A.re you. familiar ID!@wwith how to read ymllf meter? 

Comm.ents: 

';Vas tb.e fuf@rm2ti@iill hi! [be !"cp@rt packef easy t@ l!.ilIiHcicrs@:2IDld? 

ComInents: 

D@ Y!l§!Ul mtelHl€a t® OOpffemeii1[ itbe lfeCOmmel!:N!ati@iill§ J®l-Btle mtl!!1e K'ep@rt'! 
COITlll"lents: 

What JPlart@fthe seEvke d® Y@M. !thimli~ was ill@§[ i/:])ciillefidai iii} you? 

___ vVater use analysis and report packet Conservation devices/materials 

Yes No· 

Yes No 

Yes No 

COIT1.ments: 
---------------~--------------------------------------------------

~. Please Irate wrudffi. ~®mp@lITtelii!t§ {)If !the ~jft!: JPl31d~eit (givc~ t® YOlt!! d~~rilrng [h~ wbllf:eir wi§e ful:@l!i!§e ~3!1!ll) 
~rutd ~\ill~l[.~ lP'attiZ~~e1t VV~R~ the li1lli@§t 2li1lcl ffe2St ml§e!lllI.! tt!D !i:!~[f.E y®!lli §~~le "?!2~e~ g 

lL@w !f-Hg~ 

Audit Form-h"1door Water Usage (Tables showing water v..se in your kitchen. baLtrroom, etc.): 

Audit Form-OutdoorITsage.(Tabie vvith. eachJa..ciscape area &. li-nga1:ion efficiencies): 
CA Vir s 1.iforrnation BrocHUres (To Iea.rn about p,..a!ive piants, water saving devices, etc.):· 

Rebate L-normation and-Applications {For mIO or to sign up for our toilet &. washer rebates}: 

.9. Overan, how do you rate tttlS service? 

Yf}!IJ[f' o/p£ioJi?fJ e@ pff(JvioIe: 
YC1l..1:f N8171~: r~ram~ Df !\.uditor: 

Address: 

I 2 3 4-
1 2 3 4-.. -. l. 

I 2 3 4-
:t- 2 3 4-

1 2 3 4 

--------

------------------------------------------------------------ Phon~ l'·~ruri1b~r:· --------

5 

5 
5 
S 

5 


